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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GARVEY
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED
FROM WITNESS PLUNKETT

OCAJUSPS-T5-14. Please refer to your testimony at page 13, lines 9-11. You

state that “the Postal Service has been conducting an operations test during

which customers have received free printing services . . . ."

a. Have these “free printing services” ever been performed on site at a postal
facility. If so, please identify that facility and describe its physical
relationship to the facility referred to in interrogatory OCA/USPS-T5-3(b).

b. Please provide the total Postal Service expenditures to date on “free
printing services.”
C. Have these “free printing services” ever been performed off site at a

nonpostal facility. If so, please identify that facility and describe its
physical relationship to the facility referred to in interrogatory OCA/USPS-
T5-3(b).d. Has the “operations test” ever involved the transportation of
Mailing Online pieces between a printing site and the facility referred to in
interrogatory OCA/USPS-T5-3(b)? If so, please identify the form(s) of
transportation utilized {contract highway intra SCF, VSD, private printer
vehicle, etc.).

d. Has the “operations test” ever involved the transportation of Mailing Online
pieces between a printing site and the facility referred to in interrogatory
OCA/USPS-T5-3(b)? If so, please identify the form(s) of transportation
utilized (contract highway intra SCF, VSD, private printer vehicle, etc.).

e. Please provide the total Postal Service expenditures to date on the
transportation services referred to in part (d) of this interrogatory.
f. Since the commencement of the operational test period, on how many

days have Mailing Online pieces been transported to the facility referred to
in part (b) of interrogatory OCA/USPS-T5-37 On how many days have
there been no transportation runs?

g. Please provide a frequency distribution showing the number of days on
which O, 1, 2, etc., transportation runs of Mailing Online pieces have been
made to the facility referred to in part (b) of interrogatory OCA/USPS-T5-3
since the commencement of the operational test period.

h. Please provide a tabulation showing the volume of Mailing Online pieces
broken down by number of transportation runs per day. In other words,
the tabulation should show the total volume of Mailing Online received at
the facility referred to in part (b) of interrogatory OCA/USPS-T5-3 on days
when 1, 2, 3, etc., transportation runs were made.

i. During the “operations test,” have Mailing Online pieces been entered
through a Bulk Mail Acceptance Unit? If not, please describe precisely
how Mailing Online pieces have entered the mailstream at the facility
referred to in interrogatory OCA/USPS-T5-3(b). Please describe all
documents created or exchanged during the entry process and provide
examples of such documents.

J- Please provide copies of all documents relating to the “operations test.”
(See instructions for definitions of “all documents” and “relating to.” The
OCA is particularly interested in documents describing or evaluating the
“‘operations test” or any portion thereof.)
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GARVEY
TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED
FROM WITNESS PLUNKETT

k. Was any evaluation of the “operations test” made prior to the decision to
proceed to a market test? If not, why not? If so, please provide a copy of
the evaluation.

Has the feasibility of Mailing Online been reevaluated since the
commencement of the “operations test’? If not, why not? If so, please
provide copies of all documents relating to such reevaluation. (See
instructions for definitions of “all documents” and “referring to.”)

RESPONSE:
a. No printing services have been performed at a postal facility.
b. Based on bills received and paid to date, total Postal Service expenditure

on printing has been $7991.53.

c. Printing services have been performed at the Xerox Dallas Document
Technical Center (DTC) in Farmer’s Branch, Texas. This facility is located
within the same metropolitan area as the facility referred to in interrogatory
OCA/USPS-T5-3(b).

d. For the most part Mailing Online pieces have been transported to the
facility referred to in interrogatory OCA/USPS-T-5-3(b) by Postal Service
employees using postal vehicles. It is my understanding that these have
been primarily, if not exclusively, carrier delivery vehicles.

e. Postal Service expenditures on these transportation services have not
been calculated.

f-h.  The available information regarding Mailing Online activity appears as
USPS-LR-6/MC98-1 and Exhibit to Response to OCA/USPS-T1-10. Itis
my understanding that on days when mail has been printed, one run takes

place; on days when no mail exists, no run occurs.

MCe8-1



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS GARVEY

TO INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE, REDIRECTED

FROM WITNESS PLUNKETT
Confirmed that Mailing Online mail has been entered through the Dallas,

Texas Business Mail Entry Unit (BMEU). Documents submitted with the
mail consist of USPS Forms 3600, an example of which is attached as
Exhibit 1 to this response

Due to an extremely rapid development effort, most evaluation of the
operational test has been verbal. However, USPS-.R-Y/MC98-1 contains
weekly reports from PriceWaterhouseCoopers which informed the
discussion.

The plan to conduct a market test subsequent to the operational test was
made early in the planning stages of Mailing Online. Ongoing reviews of
operations test results have been conducted with the understanding that
such a schedule would occur unless substantial problems were
encountered. Since such problems have not occurred, to my knowledge a
formal, documented evaluation does not exist.

In keeping with its purpose, evaluations of the operations test feasibility

have been limited to confirmations that the technical solution was

‘operational and that users continued to use the system. This is confirmed

MC98-1

by a review of USPS-LR-7/MC98-1. To my knowledge a formal,

documented evaluation does not exist.




EXHIBIT 1 TO RESPONSE TO OCA/USPS~T5-14

Post3600.rpt
STATEMENT OF POSTAGE with Permit Imprints
First-Class Mail

e e s e ——— G ——————— ] ———— — T ————— o —————
_________________________________ - A T — = — — — —
| Entry Point: (1)} Local post office, DALLAS P&DC, TX 95099-9593
NETPOST |
| Presort: (2) 1C/STD_A, Single Piece
. USPS-NETPOST |
[ I
| Post Office of Mailing | Mailing Date
nracs Categnry | Fadaral Agancy OCart Code
| DALLAS P&DC TX 95039-9393 | 10-Mar-98
%] Lettexr (DMM COZO) | !
Vs = R I Cratamant Comianma NA
] Flar (DMM CNEN)Y | UIRPS Antharized Mailing TN Cnda (=) !
| 100 | coox
] Automated Flat | |
_______________________ e R
(DMM C820) | |
| Wame anA adArass nf | Telaphone NMimber | Recaiprt No.
] T oemggin e Trav e |
| Permit Holder ] (202) 2F/8-3436 | ‘
(DM TAGN) | |
I (Tiuwlwdes BIT Cuddwe) 1 !
e |
[ ITEBS o NTETRAEm | | Weioh ol fingle
6 nN200 1he | |
! LEE GARVEY |
| 478 L/EMPANT DLARA, £W I e -———
1 WASHINGTON, DC 20260 | Total Pieces
| Dun & Bradstreet No. l
0.3600 | |
| | |
| Cural vuot. HeT. i |
I et T e LT e ————————— o e
____________________ e e e e m T ——— e~ —
| Name and Address of Individual or | Name and Address
ling Agent | Prepared Under DMM (Check one) |

Crgannisatiovia Tor Whiclhh Mailing is Pregalred

l I

Page 1
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|
|
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EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14
Post3600.rpt
[ [ ] M130 (Letters, flats, parcels) |

| [ ] M130 (Upgradable 19Tters) !
|

| [ )] MB1l0 (Automation letters) ]

!
| [ ] MB20 (Automalion [lals)

| ™n £ Rradstrast No. | Dun & Dradstrect Wo.__
| | I
[ =wmesndmer L wxius wraryo 4 | m rL.ror Lawys ¢ | &-rL.Diwl wiay
S 0 | Ttl Ltr Trays |
| Quantities Flat travs o | Qacks | Pallet
T Mmehare I |

|
e s m e e d e e E G Lt et S e JO S S o e (Dol COLD) wilaco Claneil Wead W32

|
, go to Part A. ] | Part A | § |
R R o oo |
| o For automation rate flats (DMM C820) go to Part B.
l I e w oy l Faesbl D | ¥ . I
Ity et} | —mmmmmm e e —— .
l mn Deew mamnatabtcmobtdon awatn g e e-m-— (M2Of COCB) wLllice GLlamia Sidsds ; Mo bw F
art C. | | part € | § 5.760 |
| === mm fommmmooooommceoo |
| o For postal cards and postcards (DMM E100), go to Part D.
| Part D | $ |
i __________ - e mm w rer SR e e w ————— R G ED GEN SR MR SEm A e e e e e W s
————————————————————————————————————————— o e e e |
1 [ 1] Addicional Teockege Tayment (Obubhe & cwuswils)
No. Pileces | Rate/Piece | |
| [ 1 speTial Service (sSpecity)
x = 8 |

PS FORM 3600-K, July I144hn Pacnimile . .
Financial Document - Forward To Finance Office

f L4 o) DYCTRVt TR BRI PN sy =y madlloe ewablflwe Wliat L4 wllil o llablce foOor ana o
wroao WMo peayr culbdoest be cppewlo pocoes ddemd Ly pustal lawa

and regulations, any revenue deficiencies assessed on this mailing.
(If this form is signed by an agent, the agent certifies |

Page 2



EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14

Post3600.rpt
| that it is authorized to sign this statement, that the certification

binds the agent and the mailer, and that both the mailer
i and tha sagent will ke liable for amd mgyerm b pay emny deficleancicu).

|

| The submiesion of a false, Liclitlous, or Iraudulent statement may r
esull Lln imprisonment of up to b years and a fine of up Lo

| €10, nan (12 180 1001lY . In addition, a civil penally vl up Lo 45,000
and an additional assessment of twice the amount falsely |

| claimed may be imposed (31 USC 3802).

———— . Wl e e N Nt e W o e e e W T N S Al e e W WP M e e e A ot = n W B b - R Sy A

[ ] For Enclosed Reply Pieces (Automation rate only) (Effective Janua
ry 1, 1997): I certify that any business reply, courtesy |
| reply or metered reply letter-size cards or envelopes, enclosed
in the pieces described above, bear the correct facing |
| identification mark (FIM) and barcode.

| [ 1 For Updated BAddrecses (Presorted and automation rate only) (Effec

tive January 1, 1897): I certify that the addresses

| appearing on the pieces described above have been updated within
€ months of the date of this mailing using a |

l USPS-approved address update tonl.

! [ ] Fex Z2ID Codeps (Treoccrt vate wuly ) (Blfecitlive GuLuber L, L33%0): UL
certify that the ZIP Codes appearing on pieces in the

[ mailing described above have been verified and corrected where n
ecesgary within 12 months of the date of this malling |

| using a USPS-approved method.

| T lemmw-a. e LA Dy tha=m @A AnTolwabdteas 1 ol i Lizkis Zwii ¥ accua
rate and truthful, that this mailing meets all applicable |
| cace/M2RR etandarde fox addrecrs and karcsde accuracy,and that the wa
rerial precented gualifiac for rthe ratcs of postage claimed

| Signature nf Permit Holder or Agent {Both principal and agent. ave 19
aplie TAar Aanyw zﬁan‘hﬂh AnFamianm~yr taacuxrzad) || Talaphame s,

. === ‘
| Single Pigua Weight . B &L ib 2D 1ba | Ava Fignrea atr leaf+ adduvesr
ed from mailar’a Aantrri~~? [ ] Ves [ [ 2o |



EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14

PUSL3500.YPT

| Total Pieces j yod | If *Yes" Reason
| Total Weight _ . 9141‘/ . |
AP |
| Total Postage ) L |
B e |
—leea WilE [ L'TESOYT Veritical.ion Not Schedulad | Date Ma
1ler Nakified | toneact | By (lnitials) |

| [ ] Presort Verification Performed as Scheduled |

| | I
____________________________ I immmmmm e

| I CERTIFY that this mailiuy lias been inspected concerning: 1) eligib
1licy for postage rate claimed; | Round Stamp

I 2) proper preparation (and presort where requi
tion of postage statement; and
| 4) payment of the required annual fee.

3) proper comple

e i .

—— e i e e e e el e AL A s A m A SR b e e e e e W W ok M R e mae ey

| Signature of Weigher

Time AM | |
gl [4Z5 () Rgees?” 1

PE FORM 3600-R, July 1956 Pacsimile
Financial Document - Forward To Finance Office

| Form 3600-R -- First Class Mall -- Permit Imprint
1 oz. Pieces |

| Presort/ | Pres
ort/ |

| Automation Net Count | Auto
mation Net Count | ‘

| Discounts Rate (Pcs) Charge | Disc




EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14

. Post3600.rpt
| Part A - Automation Rates--Letters (DMM C810) | Part
B - Automation Rates--Flats {(DMM C820) l

| |
I | |

| Carrier Route 0.230 x pes. = § | 3/5
0.270 x pes. = § l
I I |
| 5 - Digit 0.238 x pcs. = § | Basi
c 0.2%0 x pes. = § |
| I |
| 3 - Digit D.254 x pes. = § | Nons
tandard Surcharge I
| | (I
f Applicable) |
| Basic 0.261 x pcs. = § |
0.050 x pce. = § i
| |
|
| |
I
i |
|
| | |
I |
I
| ’ |
| ]' l
[ e e oam—m
_____________________________________________________ |
| Total - Part A (Carry to front of form) 'S | Tota
l - Part B (Carry to front af form) $ |
[-mmmmr e e e e ———————— o —————
___________________________________________________________ l
| Part ¢ = Nonautomation Rates--Other Than Cards | Paxte
ID e Dantal CavAmn ArnA Masrens-As ! I
‘
| | | '
| | Auto
mation * I |
{
|
| Presorted n.2986 x pea. = § | c

Payes



EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14

Post3600.rpt

arrier Route 0.140 = pcs. -~ & I
I — | .
| | L”/’ | L
| Single-Piece 0.320 x 18 pes. = § 5.760 | 5
- Digit 0.143 x pcs. = § |
I |
| Nonstandard Surcharge | | 3
- Digit 0.159 x pcs, = § |
| (If Applicable) |
| |
| =
asic 0.166 x pcs. = § |
| Pregsorted 0.050 x pes. = § |
|
| _ | Nona
utomation |
| Single-Piece 0.110 x pcs. = § l
|
| - | p
resorted 0.180 x pcs. = § |
| I
I
| . | s
ingle-Piece 0.200 x pcs. = §$ |
I
I
| ! |
I | |
| I
|
| I
I
l ' |
| * Av
Tl'l:ﬂ—ﬂ:a ATy LAy automation aempatiblo csawds (DM CULO) |
_______________________________________________________________ +___,__
| Total - Part C (Carry to front of form) $ 5.760 | Tota
1 Part D (Caxxy te frout of Loow) $ '
o e o e e e = = T Ak o o = ———— — — = a= . e
——————————————————————————— ,-.———_—-—-———_-—————-——*-
PSS FOARM 1ARNN-R, July 1896 Facgzimile (Rewerza)
Financial Doscument - Ferxwvard Toe Pinanos Office

Page &




EXHIBIT 1 TO RESPONSE TO OCA/USPS-T5-14

[ ]18ingle List

Coding Accuracy Support System (CASS) Report

[(X] Multiple Lists
g CASS CERTIFICATE INFORMATION
0
F Al CASS CERTIFPIED COMFANY NAME
T United States Postal Sarvice
W c Software Name, Version, and Date of Certification
A B address Matching System 01~Jan-1998
R s Configuration
E s STD
L ] Bl. LIST PROCESSOR BZ. Date Processed B3. Date of Zip+4 Data
I U.S. Postal Service I/IN/9R 1/1/98
5 Bd ., ALUERSS LN NAME \ns Mitmmbhrr ~F Tiwex BC., TwvlLwl Addrcpoes
T UANS Ntacde TT 1 a5
D
L4 CASS AUTHUT RATDING TOTAL CODED PERCLINDG ULF TULAL AUDKESSES
T
P | C1. RECORDS ZIP+4 CONRED oy =By _
v C2. RECORDA & NIGIT CODED ( 18-_// A
T | ©3. RECORS CR RT CODED i
Ll. SIGNATURE OF MAILER DZ2. NAME & ADDRESS OF MAILER
M XEROX
A I cerLliy AT The mailing
I cubmitted with this forw llas blwen rarmer's Hranch, TX
L | 2IPr4d coded (aw indicacead above)
E | using CAZ33 cerrifiecd sollware L3, DALE SIGNED
R meeting Al veqmiirewenls of
Desmne=tic Mall Mauual RO930., %




DECLARATION

|, Lee Garvey, declare under penalty of perjury that the foregoing answers are

true and correct, to the best of my knowledge, information, and beiief.

(/» /J/—»-v
/

Dated: t%ﬂ& 3 (97




CERTIFICATE OF SERVICE

I hereby certify that | have this day served the foregoing document upon all
participants of record in this proceeding in accordance with section 12 of the Rules

of Practice.

W7 Ll

Kenneth N. Hoflies

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
August 3, 1998




